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Frequently Asked 
Questions: 12 Driving Forces®

What’s the value of getting certified?
It increases your credibility and provides you a deeper 
understanding. Also, certifying your clients requires you 
to first become certified.

Is Motivators certification going to be discontinued?
No. If you or your clients are already certified in 
Motivators, you can re-certify. For new VAAs and VAAs 
who have not been certified in motivators, you will need 
to be certified in 12 Driving Forces.

Do I need to pay for 12 Driving Forces certification?
The exam is $195 per examinee. When certifying a client, 
you can mark it up.

Do VAAs certified in TriMetrix® HD need to take an 
additional certification in the driving forces?
If a VAA is certified in TriHD, they are not required 
to complete a 12 DF exam. However, they are not 
considered certified in 12 DF until the actual 12 DF 
exam is completed.

If I certified in Motivators, can I get granted for 
12 Driving Forces certification?
No, you must complete the 12 DF exam.

For clients who already completed DISC and Motivators, 
is the DF assessment available as a stand alone?
Yes or you can convert their existing motivators report 
to 12 Driving Forces.

Does 12 Driving Forces certification expire?
Yes, it will expire after 2 years like the rest of our 
other certifications.

Do I need to be certified to view the manual?
No. The digital version of the manual is free and available 
for you to download at www.ttivaa.com. You can find it 
under Certification/12 Driving Forces.

Is there a hard copy manual and when will the hard copy 
manual be available?
Currently there is only a digital manual.

What are the size options and dimensions for the 
wheel posters? 
The posters measure 24” x 36”.

Are wheels going to be made available on paper like the 
other wheel posters?
Yes, they are already available.

What’s the cost of wheel posters?
The laminated posters are $10 each and 
the paper posters are $5. Order them here: 
http://ttivaa.com/store/categories/tti-si-posters

Can you create the 12 DF wheel for 
multiple participants?
Yes, you can create it for up to 100 people.

Is there a workshop or training available for me to 
use with my clients? 
We offer materials that can be used in facilitating 
a workshop or in training your clients. For more 
information to go the Online Store on ttivaa.com or call a 
Solutions Consultant to talk through what materials can 
be used to build your own training.
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What is the best resource to better understand how to 
apply DF before we get to the certification step on the 
12 Driving Forces?
New Manual and the Debriefing Workbook. Also, check 
out the Driving Forces section on www.ttivaa.com and/or 
schedule a call with one of our Solutions Consultants.

What is the cost of the certification materials?
The manual is free to download. We also offer single-use 
certification kits which can be found in the Online Store 
on ttivaa.com under Certification Products. 

What’s the structure of exam?
The exam is an open book online exam, with multiple 
choice, true false questions and essay questions.

How long does the exam take (on average) and how 
soon do I receive the certification?
It will take you 1-3 hours to complete the exam.
Results are typically provided to the account holder 
within 15 business days.

Is the DF questionnaire the same as the motivators?
Yes.

Do the comparison reports have the wheel included?
Yes, the wheel is included in the comparison reports.

There is a Behaviors and Motivators training webinar for 
clients in September. Will this be 12 Driving Forces?
Yes, this training will cover 12 Driving Forces, 
not Motivators.

Can you compare more than 2 people in the 
comparison report?
The current comparison report limit is 2 people, but a 
Talent Insights/12 Driving Forces Team Report would 
allow you to compare more people. 
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